AMENDMENTS TO THE CLAIMS: 



L (Currently amended) In a telecommunication system, a method of 
providing a user with retrieving data from a digital switching system, said method 
comprising the steps of: 

receiving raw switch data output from a digital switch ing system , wherein the 
raw switch data is stored by the digital switching system in a switch databas c uscd for 
testing and maintenance of the digital switch ; 

via a converter, converting said raw switch data into a format compatible with 
a predefined spreadsheet program; and 

outputting converted data to and storing said converted data in at least one 
predefined workbook of said spreadsheet program. 

2. (Currently amended) The method in Claim 1 further comprising the 
steps of: 

prior to said receiving, converting and outputting steps, installing said digital 
switch ing system ; and 

performing said receiving, converting and outputting steps as part of a New 
Product Introduction test. 

3. (Currently amended) The method in Claim 1 further comprising the 
steps of: 

prior to said receiving, converting and outputting steps, installing said digital 
switch ing system : and 

performing said receiving, converting and outputting steps as part of a 
Customer Acceptance test. 

4. (Currently amended) The method in Claim 1 fiarther comprising the 
steps of: 

using the output of said converter as a layout, preparing scripts containing 
Database Modification Commands; 

transferring said scripts to said digital switch ing system ; and 
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via said digital switch ing system , executing said scripts to modify the a-switch 
database associated with the raw switch data. 

5. (Currently amended) The method in Claim 2 further comprising the 
steps of: 

using the output of said converter as a layout, preparing scripts containing 

Database Modification Commands; 

transferring said scripts to said digital switch ing system : and 

via said digital switch ing system , executing said scripts to modify the a -switch 

database associated with the raw switch data. 

6, (Currently amended) The method in Claim 3 further comprising the 
steps of: 

using the output of said converter as a layout, preparing scripts containing 

Database Modification Commands; 

transferring said scripts to said digital switch ing system ; and 

via said digital switc hing system , executing said scripts to modify the a -switch 

database associated with the raw switch data. 

1. (Currently amended) In a telecommunication system, an apparatus for 
providing a user with retrieving data fi-om a digital switching system, said apparatus 
comprising: 

a data receiver adapted to receive raw switch data fi"om a digital switching 
system, wherein the raw switch data is stored by the digital switching system in a 
switch databas e uscd for testing and maintenance of the digital switch ; 

a data converter coupled to said data receiver, said data converter adapted to 
convert said raw switch data into a format compatible with a predefined spreadsheet 
program; and 

a data output device coupled to an output of said data converter, said data 
output device adapted to transmit and store converted data to at least one predefined 
workbook of said spreadsheet program. 
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8 (Original) The apparatus in Claim 7 wherein fte ope,a.ion of said da« 
™ da.a converter and data output device are adapted to be triggered via a user s 
"Make Workbook" Command. 

9 (Previously presented) The method in Claim 1 wherein the raw switch 
,ata incudes at least one of hardware change data, software change data, switehmg 
activity data, testing data, trouhleshoottng da,^ and new product mstallatton data. ■ 

,0. (Pr^ously presented) The method in Claim, wherein the raw switch 
data includes recent change and verify data. 

„ (Previously presented) The appamhts in Claim 7 wherein the raw 
^itch data includes at least one of hardware change dat. software change data 
switching activity data, testing data, trouMeshooting data, and new product 

installation data. 

12. (Previously presented) The apparatus in Claim 7 wherein the raw 
switch data includes recent change and verify data. 

13-14. (Not entered) 

,5 (New) In a telecommunication system, a method of retrieving data 
from a digital switching system, said method comprising the steps of: 
receiving raw switch data from a digital switch; 

via a converier, converiing said raw swttch data into a fonnat compattble w.th 
a oredefined spreadsheet program; and 

outpulg convcried data to and storing said convened data in at leas, one 
predefined workbook of said spreadsheet program. 

,6 (New) The method in Claim 15 ft-rther comprising the steps of: 

using the output of said conv^er as a layout, preparing scripts contatmng 

Database Modification Commands; 
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transferring said scripts to said digital switch; and 

via said digital switch, executing said scripts to modify a switch database 
associated with the raw switch data. 

17 (New) The method in Claim 15 wherein the raw switch data includes at 
least one of hardware change data, software change data, switching activity data, 
testing data, troubleshooting data, and new product installation data. 

18. (New) The method in Claim 15 wherein the raw switch data includes 
recent change and verify data. 

19. (New) In a telecommunication system, an apparatus for retrieving data 
firom a digital switching system, said apparatus comprising: 

a data receiver adapted to receive raw switch data from a digital switch; 
a data converter coupled to said data receiver, said data converter adapted to 
convert said raw switch data into a format compatible with a predefined spreadsheet 

program; and ■ j j^f^ 

a data output device coupled to an output of said data converter, satd data 
output device adapted to transmit and store converted data to at least one predefined 

workbook of said spreadsheet program. 

20 (New) The apparatus in Claim 19 wherein the operation of said data 
receiver, data converter and data output device are adapted to be triggered via a user's 
"Make Workbook" Command. 

21 (New) The apparatus in Claim 19 wherein the raw switch data includes 
at least one of hardware change data, software change data, switching activity data, 
testing data, troubleshooting data, and new product installation data. 

22. (New) The apparatus in Claim 19 wherein the raw switch data includes 
recent change and verify data. 
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